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REOQIONAL MEMORANDLIM
No. (11576 2020 .
APPRECIATION AND REITERATION OF THE SUBMISSION OF CLIENT SATIQFACTION
MEASUKEMENT (USM) RESULTY FUR FISUAL Y EAK (FY)2U24 OF KEUILUN ¥
T S howls Division Superintendents
Chaefa of Munctinnal Rivikion/ Seaction/Units
Regional Public Assistance Coordinaror
Diivision Puhlic Assistance Coordinators
All Concernecd
1 s omer  euntends o apprevinuaon o ol voneetoed Vanetonnd

Division/Scctona/Units who have commenced or have aliendy submitied dweu
respective CSM  Results for the vear 041 to ensure comphance wilh ihe
Meomorandum fveued Ly the Aveiviant Seorstury for Pybhlie Affive Qeywice Cillette
Laboro Co dated November 15, 2024 o Regional Memarandam Moo 1408 daied
MNuvember 192, 2021,

2. bor those who have not yet started with the submission of the C3M Rennlts,
let it be reiterated that this requirement is prescribed by RA 11032 ar the AKTA
Taw and Is one of the requirements for nualification of the agency in the 1wsunnee ol
the Performance Based Bonus (PRR)

3. We expect that vn w1 before Decemsber 20, 2004, all concerned FuncGonal
Nivisiona/Scectuons/ Unis, Schools Division Otfices, omd Schools i Region Volmse

alicady sumitienl thetr CHM 2024 results to the designated online submisaion
linke

B For infaormartion, pgnitlance, and complinnee
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Reglonal Director
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! Dep@d -MWibision of Catanduanes

RECORDS SECTION : A0 —
RE L As E D Rrpublic nllht Philippines
BY: N 884 Department of Cducation
J. TIME: Jeiol REGION V

DATE:

SCHOULS DIVISION OFFICE OF CATANDUANEY

Dccember 18, 2024

To:  Assistant Schools Division Superintendent

Chiefs, CID and SGOD

Education Program Supervisors o
Public Schools District Supervisors/In-Charge of Districts
Secondary and Elementary School Heads

All Others Concernnd

For information, guidance and compliance.

feEcnLE c@gmzo CESO VI

Assistant Schools Division Superintendent
OIC-Office of the Schools Division Supermtendent
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