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MEMORANDUM
OSDS・UM-01-05-21

TO:

FROM:

SUBJECT:

All Section Heads

Public SchooIs District Supervisors

ElementaI.y, TICs, and Secondary SchooI Heads

SUBMISSION OF DEPED CITIZEN/CLIENT SATISFACTION SURVEY (CCSS)

RESULTS FOR THE GRANT OF PERFORMANCE-BASED BONUS 〔PBB〕 FOR

THE FISCALYEAR 2020

Pursuant to Memorandum DM-PHROD-2020-00493 dated December 14, 2020, entitled

D印励α枕Zeリαj創き蘭書的C練On軌rvり印幡りRe拙肥ゆr飢e G調庇げPe書やr棚の競勝一BαSed

Bo融S囲♪r碗e F聴脚f職のr20ZO α"d a櫨印面陀me調印捌e加科厭ed T叫e血碗or香りの朋り

Re庇iveめ的fze南C耽競er, yOu are requeSted to provide the needed infomation in cra餓ng the

Citizen/Client Satisfaction Survey (CCSS) Results of DepEd by answering the Google forms provided.

Below are the Google Form links assigned to each governance leve書:

GovernanceLevel �しink 

SchooIsDivisionOffice �bit.1y/D印EdCCSS2020SDO 

」　　　　　　Schoo書s　　　　　　」 �bit.1y/DepEdCCSS2020SchooIs 

Deadline ofaccomplishing the Google Forms is on or before January 7. 2021.

For concems/ Clarifications. please coordinate with. Ms. Eva S. Tolentino of the SchooIs

Division O締ce through mobile number: 0929置138-3314.

For guidance and immediate compliance.
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O珊CE OF THE UNDERSECRETARY

PLANNING, HUMAN RESOURCE AND ORGANEZATIONAL DEV乱OPMENT

MEMORANDUM

DM-PHROD-2020-00493
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FROM

SU助藍CT

DATE

Unde章§eCreta重ies

Assistant Seぐretaries

Bureau and Service Directors

Re駆On血D轟eぐ章o富§

SchooI Divisions S巾e重intender鵬s

SchooIs Heads

All Othe章S Concemed

.R. MA冒EO

e⊂輪ta富y for Planning, Humm Resource and

Orgarizational Developnent
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Pursuant to血e Memorandum Circular (MC) No. 2020 - 1 ent劃ed G“ide協es o綿捌e G脚部t qf物e

Pe加持脇肋ce-Based Bo肋S O}BB) Jbγ騰coJ Ytので(FY) 2020 released by the InterAgeney Task

Force (AO25 IATF) on the Harmonization of the National Gover_nt Perfomanee Monitoring,

Infomation and Reporting System; one Of its criteria in order to be eligible for瓜e grant is血喰FY

2020 Performance Targets, Which includes Citizen/Client Sati§faction Survey (CCSS〉 Re§山ts・

Additionally, MC No. 2019 - 002 of the Anti-Red Tape Au瓜ority (ARRA) en舶ed G誘d切i棚eS O職

的e加やie桝捌きa梯onザ勃e Ci磁m七Ch偶力ねγ巌Co桝〆ね批e寂肋尺や′掘c Ac旺エ0霧乙0肋釧融se

庵no抑綿aS軌e傷のseザDo暗B櫛i椛§5 a融聯Ci捌青Go柳の耽桝捌t Se調光ce De協e移Acきず2舶8“

a融ds Im〆e糊e”鹿ng励わs and Rng融a髄ons′ requires all agenei?S tO rapOrt the results of瓜eir

Citizen/C膿em Sa債sfaction Survey (CCS9 in order to ensure that the voices and opinions of its
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cHents ame heard relative to瓜e quality of service deHvery and how it is improved all for the

bene紐of its dients.

血this regard,瓜e Bureau of Huma]直Resource and Organizational Developme鵬(BHROD)

through the Orgariz餌on班f∝債veness Division (OED) is reques血g DepEd o触es血om the

Central’Regious′ SchooIs Divisio購′ and SchooIs to provide the needed infomation in crafting

瓜e CCSS results of Dep馳by answering瓜e Google Form provided・血order for the respondeuts

or concemed offices to accomplishロ鳩designated Google Fomりbelow are血e needed data and

information regarding the citizen/dient satisfaction survey:

A. Total number ofぐHent visits for FY 2020

Report瓜e total number of cnerit/customer(s) who availed瓜e gove劇nent Service

wi髄竜n Fy 2020.

B. Total volume of億ansactions for FY 2020

Report血e overall volume of transac屯ons rmde wi舶n FY 2020 for the govemmerit

C. Scale used in the survey form

sp。。ify the Likert scale used in gathe血g the sati§facふrating for the service. If other

SCaling is used′ kindly provide血e information on the scale used.

D. Number of suⅣey reSPOndents

Report血e number of cherits who availed也re service that are able to accomplish瓜e

Survey form and are considered in the computation of血e average satisfaction rating

forFY 2020

E. Average c贈eut §atisfaく膿on rating received for FY 2020

Indicate瓜e computed average client satisfaction rating received for FY 2020.

F. Major or most common identified feedbac郎OnCem from dient§

Repo轟the summary of血e feedback received by identifying the most frequent

feedback or coneems received or瓜e major concems received for FY 2020.

G. Suivey fom咋001 u§ed in gathering feedback

UpIoad a picture or PDF釦e of血e survey fom or tool used in ga血ering c血ent

feedback and satisfaction. The survey tool/S Can be an online form and/Or an O鮒ine

or paper fom. Examples of survey foms used in ga瓜ering feedback online and

O組ine can be seen in Annexes A and B, reSPectively.

Not勝助γ肋e C棚か〆q節c烏O綿も青加納の夢肋桝beγザ崩∽f穣確仰d fo弱頃ガ肋e〆

切機船a露わns海夢的e偶sたed since OH〕融s ac悌ss fo勃e o肋eγ舵q諦柁d iタ的朋afio脇

As ins億ucted in鳳e MC No. 2020-1 of the RATF′ tO PrOPedy gauge瓜e e節ectiveness and overall

quality of service delivery of the Dapa血nent, each service declared in血e Citizen’s Charter of the

agency shall cdlect dient feedback and satisfaction. To血rther guide瓜e correened offices in

accomplishing血e Google Fom’attached in血is memorandun is瓜e List of Services ineluded in

瓜e DepEd Cidzen’s Charter 2019 (Amex C).
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For efficient co勘lidation of reports, below are the Google Form links assigr-ed to each

govemance level:

GovemanceLeve量 艇n寄瓢〇億にe �Link 

bit.1y/DepEdCCSS2020CO bit.Iy/DepEdCa5S2020RO bit.1y/DepEdCCSS2020SDO bit.1y/DepEdCa5S2020SchooIs 
Re卸孤alO縦ces 

SchooIsDivisionO触ces 

雪女h○○重s 

Deadline of acco叩lis血g the Google Forms and raport submission is on or before Jamay ll,

2021. O叫y infomation provided in the desigmted Google Forms wiH be conndered in crafting

DepEd’s Citize購/C輪ent Satisfaction Report for FY ZO20.

For concer鵬/clarifications, Please coordirrate with Ms. Rose _A]bo or Kean A蛇mte of the

BHROD-OED through mOb組e rurmbers: 0998-9962480/0917-8273125 0r email us at

bhrod. oed@deped. gov. I丸

For your appropriate and immediate action.
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