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YEAR- END MEETING AND CAPACTTY BULDING OF DIVISION INFORMATION
QFFICERS (DIOs) AND DIVISION FFURLIC ASSISTANCE COORDINATORS (DPACS)

To:  Assistan? Schools Divisson Supenntendent
Chiefs, C1D, and SGOD
Public Schooln District Supervisom/ In.Charge of the Districts
Elementany and Sccondary School Hewdn
Diviséon Information Officer and Alternate
Schood Information Officems (Hlementary and Secondary Schoals}
All others concemad
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| The Department of Education [hcol through the Public AfTuim Unit wall be
vonducting a Yeariind Mecung and Capacity-thalding activaty for the Devisson
Information Officers (DI0s) and Division Public Assaatance Coordinators (DPACs) on
December 4-5, 024 al a Venue to be anpounced in a separate issuance per Hegonal
Memorandum no, 01202 s 2024,
3 The objectives of the mecting are the following:
a Swremyahen the capacity of DIOs and update them on the latest trends and
strateges for utlinng socal media in pudblic communication;
b Present the approved regonal memorandum on the social media policy of
Deplid Regonal Oflice V;
¢ Dascuns curvent atalistics, resolution rates, and ssues related to handling 5833
complaints from the Regional Office {RO) and Schools Division Office (SDOR
d Review the progress of Customer Satinfuction Measurement (CSM) wn the reguoe
and denuly arcas for improvement:

¢ Present and share best practices, challenges, and strategies tor effectively
resolving issuen and assisting the public,

3 In this regard, the Division Information Qfficer and the dessgnated alternate ane
requested to attend the online mocting on December 4, 2024, Likewise, designatad
Schoal Information Coordinatom are encouraged to participate o the mecting vietually.
The attendance of the Divison Public Assstance Coonlinators i requised oa Devember
5, 2024, Participants will recenve the mecting lnk before the activty.

4 In relation to this activty, school heads in clemientary and secoadany schools ane
requested to complete the link hitps /oyl com PreflescOinfoCoor to protile thewr
school's information coordinatod.

b For information, guidance, and comphance of all concemed.
8y Authonity of the 0IC-8chools Ditsion Supenntendent:
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